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Power Window Main Switch Button is Damaged or Missing

SYMPTOM

The power window main switch button is deformed,
broken, or missing.

PROBABLE CAUSE

Chemicals used during detailing may have damaged
the switch button.

CORRECTIVE ACTION

Replace the switch button. (You do not have to remove
or replace the power window switch.)

PARTS INFORMATION
Power Window Main Switch Button:
P/N 35751-SEP-AO01

WARRANTY CLAIM INFORMATION
In warranty: The normal warranty applies.
Operation Number: 7441B5

Flat Rate Time: 0.2 hour

Failed Part: P/N 35751-SEP-A01
Defect Code: 01801

Symptom Code: 00101

Template ID: 06-009A

Skill Level: Repair Technician

Out of warranty: Any repair performed after warranty
expiration may be eligible for goodwill consideration by
the District Parts and Service Manager or your Zone
Office. You must request consideration, and get a
decision, before starting work.
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REPAIR PROCEDURE

1. Remove the power window main switch button from
the power window main switch.
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2. Look down into the switch for any remaining broken
lock tab pieces from the button. If there are any,
remove them with a pick or a vacuum cleaner.

3. Install the new button, and check the operation of
the main switch and the power windows.

NOTE: When using vinyl/leather protectants, be
careful to not get any onto the power window switch
buttons.

1of1

CLIENT INFORMATION: The information in this bulletin is intended for use only by skilled technicians who have the proper tools, equipment, and
training to correctly and safely maintain your vehicle. These procedures should not be attempted by “do-it-yourselfers,” and you should not assume this
bulletin applies to your vehicle, or that your vehicle has the condition described. To determine whether this information applies, contact an authorized

Acura automobile dealer.



