Warranty Extension: MOST Communication Failure

Dear Acura RDX Owner:

We are sending this letter to notify you of a Warranty Extension that applies to your vehicle.

Please check the 17-digit Vehicle Identification Number (VIN) at the top of this letter to ensure that it matches the
17-digit VIN on the upper left of your vehicle's dashboard.

What is the issue?

On certain 2019-2020 RDX vehicles, the terminals of the coaxial cables used for data transfer for the vehicle’s
MOST (Media-Oriented System Transport) network bus may become loose overtime due to component mis-
installation and/or the terminals being produced out of specification. These conditions may result in one or more
of the following symptoms: a popping or crackling noise from the speakers, a “Network Communication Loss"
message may appear followed by the screen of the Centre Display Unit going blank, the Center Display Unit stays
ON with the ignition turned OFF and the door opened, the display switches between Day Mode and Night mode, a
“Drive mode not available” message appears, or the disclaimer displayed on start-up is stuck on the Center
Display screen.

To ensure customer confidence, Honda Canada is extending the current warranty on the terminals of the coaxial
cables in these vehicles to six (6) years from initial vehicle registration date, with a mileage limit of 120,000 km.
No action is required on your part unless you experience on of the symptoms as described above.

This Warranty Extension provides coverage for the current owner and any subsequent owners, provided the
vehicle has never been declared a total loss or sold for salvage by an insurer or financial institution, or has never
been branded or similarly titled under any provincial regulations

What should you do?

If you feel that your vehicle is experiencing the symptoms mentioned above, please contact the nearest Acura
dealer to schedule an appointment to have your vehicle diagnosed. If the problem is a result of the terminals of
the coaxial cables, the dealer will replace the housings of the coaxial cable terminals, free of charge.

Who to contact if you experience problems?

If you need assistance or if your dealer is unable to make the necessary repair free of charge, please contact
Acura Canada Client Services at 1-877-445-9844. You can also visit our website at www.acura.ca/dealerlocator
to locate an Acura dealer near you.

How you can help Honda Canada keep you informed:

This notice was mailed to you according to the most current information we have available. If you no longer own
this vehicle, or some information in this notice is incorrect, please contact Acura Canada at 1- 877- 445- 9844 or
forward this notice to the new owner.

Thank you for being an Acura owner. We hope that this Warranty Extension helps to show Acura’s commitment to
quality products and customer satisfaction.

Sincerely,

(ne—

Dave Jamieson
Vice President, Parts and Service

ACURA CANADA, A DIVISION OF HONDA CANADA INC.
180 HONDA BOULEVARD, MARKHAM, ON, L6C 0H9 « TEL 1-888-9ACURAS9 » FAX (TOLL FREE) 1-877-939-0909 + acura_cr@acura.ca



e0'eInde@i07eIN3e « G0G0-6€6 LL8 L (SIVHI SNVS) ‘03131 - 6VHNOVE 888 L 131 « 6H0 091 NO 'WYHINVYIN ‘Q¥VAIINOS YANOH 081
"ONI YAQYNVD YANOH 30 NOISIAIQ 3NN ‘YAVYNVYD Y¥NOV

90IAI9G )0 S8931d ‘Juapisald-a0ipn
uosasiwer aaeqg

—\Kh

‘JuawWaleIpIO)

"a|RIusID
e| ap uonoejsies e| }@ gyenb ap syunpoid sep sieaus eunoy,p uswabebus, Jenuowsp e anquuod siueseb
ap uoyebuojoid apad anb suosgdse snop ‘eindy saliejoudosd se| Iwied J8}dWOd SNOA 8P XNBINBY SOWWOS SNON

"aJiejglidoid neaanou ne siae 189 Jusated alley no ‘p186-Shy /8 | NE BpeuR) BINOY
" 0BAE JaNbIUNWWOD Z3[[INSA ‘SJOBX3UI 1SS SIAB 183 INS-UOKEWIOJUL| IS NO ‘BINJIYRA 83-3p-ssejerdold snid ssjgu
SnoA IS "suopgssod snou anb sjua091 snid s8] sjuswaublasuss sa) uojas a)sod ej Jed 9A0AUD )9 B SNOA SIAR 189

: JuBINOD NE JjUd} SNOA B BPRURY BPUOH Z3pIY

'so.d snid 3|
BINJY SJIBUUOISSBOUOD 3| JOANOL) INCU 8JIBUOISSBIUOI-ISANOL)/EED BINDE MMM GBAA SIS S1J0U JOYNSUOD Juswajebs
zaAnod SNOA "v¥86-Gbp-//8 | NE epeue) BINOY,p SJUd|D XNE S9JIADS SO| J9AB Janblunwiwod za||inoA ‘siely
sues asinbas uoneledal e| Jonjoays,p ainsaw us sed JSa,u SIIBUUOISSOOUOD BI]0A IS NO SpIe,P UI0S3Q ZOAR SNOA IS

: 9guejsisse,| op JIU3}qO Inod

"XNBIXBOD S3|qED SOp SaUI0q
SOp SJaNl0Q S8 Sleyj sues elaoe|dwa) SIBUUCISSBOUOD 9| ‘XNEIXeOd S9|qed Sap sauloq sap juainoid swsg|qosd
9| IS "9IN2IYPA 8J10A Janbysoubelp auey nod snoa-zapual aspusid ap uye said snid o) BINJY SIBUUOISSSOUOD
8| 99AB JBNbluNWWIOD Z8||INaA ‘snssap-10 senbipul sowg)dwAs sap un | ajuasald a|NdIYaA 8110A anb ZaA01d SNOA IS

£811B) SNOA-ZOABP aNYD
"s8|eoulnoid sIo] S8p NJBA ua ‘alle|iwis uodey ap aubisep no anbiew g)e siewel ye,u jI,nb no *asgouRUY

uonnjisul aun Jed no Jnainsse un Jed uonesadnaas unod npusa no 8jejo} apad olePap 919 slewel Je,u aNJIYIA
9| anb aaJssa) snos Jnaugyn asejsudosd 0y 18 |anjoe aejeudold 8| @1An0d snueseb op uonebuojosd apan

*SNSSap-19 S)I29p sawoldwAs sap un,| zanejsuod
au snoa anb sujow e ‘ued ainoA ap asinbai 3sa,u uonoe aunonv u1>| 000 021 ®p abenswoly ap spwi|

aln_NaAP ‘ainainiaA nn |llQn|an|Rn WA N A man aasal

®

ACURA

PRECISION CRAFTED PERFORMANCE
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Jonathan Halpern 3003110 VIN: 5J8TC2H72KL801470

126 Mountbatten Rd Campaign No.: L95
Thornhill ON L4J 7W6 March 2021



