
CUSTOMER INFORMATION: The information in this bulletin is intended for use only by skilled technicians who have the proper tools, equipment,
and training to correctly and safely maintain your car. These procedures should not be attempted by “do-it-yourselfers,” and you should not assume
this bulletin applies to your car, or that your car has the condition described. To determine whether this information applies, contact an authorized
Acura automobile dealer.
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Static When Adjusting the Radio Volume

PROBLEM

Static comes from the speakers when the radio
volume is first adjusted. The noise coincides with the
movement of the volume knob, and will usually stop
after a few consecutive movements of the knob. The
problem may recur when the volume knob is
readjusted after the vehicle has been sitting for
several hours.

CORRECTIVE ACTION

Replace the radio with a remanufactured unit listed
under PARTS INFORMATION.

NOTE: All remanufactured units have been improved
to eliminate this problem.

PARTS INFORMATION

Auto Radio Tuner Assembly: P/N
39100-SW5-A00RM

WARRANTY CLAIM INFORMATION

In warranty: The normal warranty applies.

Operation number: 010150

Flat rate time: 0.7 hour

Failed P/N: 39100-SW5-A00

Defect code: 032

Contention code: F99

Template ID: 96-035A

Out of warranty: Any repair performed after
warranty expiration may be eligible for goodwill
consideration by the District Technical Manager or
your Zone Office. You must request consideration,
and get a decision, before starting work.
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